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A ‘HOLISTIC PLAN’
We aim to provide all our clients with
full holistic advice rather than limiting it
to one product.

for your needs. This can be concisely
summarised by the phrase “the whole is
more than the sum of its parts”.

This means that we will consider how
all your plans and investments overlap
and interact with one another in order
to formulate the most efficient strategy

In order to construct an all-encompassing
financial plan for our clients, we will
consider the following areas:

LOOKING AFTER YOUR WEALTH

WEALTH PROTECTION

WEALTH CREATION

WEALTH MANAGEMENT
TRUST PLANNING

REGULAR SAVINGS

TAX PLANNING

BUSINESS PROTECTION

NATIONAL SAVINGS

PERSONAL PROTECTION

EMERGENCY FUND

INHERITANCE PLANNING
& MITIGATION

FAMILY PROTECTION

USE OF TAX
ALLOWANCES

BUSINESS EXIT PLANNING

PENSIONS

WINDFALL MANAGEMENT

DISCRETIONARY
INVESTMENT
MANAGEMENT

RETIREMENT PLANNING

EMPLOYEE PROTECTION
WILLS & ESTATE
PLANNING
SERIOUS ILL HEALTH
INCOME PROTECTION
MEDICAL INSURANCE
MORTGAGE PROTECTION

SCHOOL FEES PLANNING
INDIVIDUAL SAVINGS
ACCOUNTS
PROPERTY PURCHASE

WILL PLANNING

SUCCESSION PLANNING
DISCRETIONARY
INVESTMENT
MANAGEMENT
MANAGING AN
INHERITANCE

WEALTH PROTECTION

WEALTH CREATION

WEALTH MANAGEMENT

The bedrock to financial planning is
providing financial stability to you, your
family and your financial dependants in
the event of sickness, serious ill health
or death. Every client should own a
bespoke Master Plan.

Planning and building your wealth
requires discipline, motivation and
regularity, but doing it well can give
you financial independence later on in
life and/or for specific lifetime events.
We can help with a range of solutions
and services.

Enjoying accumulated wealth through a
strategy of preservation and/or transfer
to next generation. We can help ensure
that you manage your wealth with tax
efficiency and appreciate the correct
levels of risk to which you are exposed.

We will consider key situations which
could pose a risk to maintaining your
current lifestyle and standard of living
or achieving the financial objectives in
the plan we design with you.

SERVICE CHARTER
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OUR PERPETUAL SERVICE
The service we provide you with is perpetual which means
that you should contact us if your circumstances change and
we will restart the advice process, if necessary.

ensure it stays that way and we encourage you to go out and
live your best life! If it’s a no, we help you get back on track to
where you need to be.

We help you live for today and plan for tomorrow, without
fear over what would happen if your finances dried up.

Our services and advice are as individual as you are. We
consider your lifestyle, your family and your passions, then we
give you peace-of-mind that everything is being done to help
pave the path towards the future you dream of.

This starts with determining what you need and assessing
whether or not you have ‘enough’. If the answer is ‘yes’ we

DEFINE IT

COST IT

LIVE IT

REVIEW IT

DISCOVERY

STRATEGY

IMPLEMENTATION

ANALYSIS

This is the most important
stage where we simply listen
as you tell us your goals,
priorities and life aspirations;
it is your opportunity to
truly consider what you
want your dream life to look
like. We’re not concerned
with what you have in the
bank now – we want to
determine where you want
to be in the future.

Now we work together to
calculate the costs, aligning
your current and future
finances against the cost
of your current lifestyle
and the likely cost of the
life you want. Armed with
the figures, we develop a
bespoke lifestyle financial
plan that will enable you to
reach your goals. This is your
pathway to financial freedom
and peace-of-mind.

Once we have your lifestyle
financial plan we can look
to implement it, or you
may choose to pause and
consider things. As the main
focus is on the plan itself
and its ability to help you
look towards what may be
achievable in the future,
there is no hard sell when
it comes to recommending
the financial products we
feel will help you.

We openly and honestly
advise you on what you need
to be doing now so as not
to run out of money later.
But life changes and no one
knows what’s around the
corner. We encourage you
to review your plan annually
and update us with new
goals or financial changes so
we can adjust it as needed
to keep you on track.
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HOW WE CHARGE FOR OUR SERVICES
You will always know our fees before you make a decision to
proceed. We do not hide our costs and have a transparent
charging structure, so you can be sure we are working
efficiently for your beneﬁt.
Our fees are based wholly upon the provision of our qualiﬁed
and professional expertise, the time taken to analyse your
circumstances and devise an appropriate strategy going
forward, the design of an appropriate summary report to
communicate this strategy to you, and also they take into
account our ﬁrm’s exposure to regulatory, commercial and
ﬁnancial risk.

Should we undertake initial research towards your goals, but
you subsequently do not proceed with our recommendations,
we will raise an invoice for an agreed fee in order to recoup
our costs. This payment will need to be made by cheque or
bank transfer.
Should you agree to proceed and we go ahead with the
implementation of your strategy, it can be arranged for your
total fees to be deducted from the investment amount at
outset, via the product provider. Alternatively, you may
prefer to make your payment to us by cheque or bank
transfer. Your choice can be made in the Client Declaration
section of this document.

LIFESTYLE FINANCIAL PLANNING* –
YOUR OWN BESPOKE MASTER PLAN

EXPLORATION

VISION

This involves Identifying exactly where you are now, how
you have got here, and more importantly where you want
to get to in the next 5, 10, 20 years plus. In fact, what it is
you want to do between now and the day you die! Life is
not a rehearsal and precious time is slipping away. Our job
is to identify exactly what sort of life you want to live and in
particular what type of lifestyle you want to enjoy.
Once we have established your Life Plan, we will begin
working on your Financial Plan to assure that you are working
towards your desired goals and lifestyle.
The financial planners job is to identify all of the financial
resources available to you now; all of the resources becoming
available to you in the future, and more importantly, all the
resources you might need to become available, in order to
satisfy the needs of your life plan.
When we have all of this information, we’ll collaboratively
put together a comprehensive overall plan which will show
you what your financial future looks like and what action you
might need to take to achieve your life plan.
These two roles form the foundation for working with clients,
we charge a flat fee for the production of your Bespoke
Financial Plan of £1,895. An Initial fee of £595 is payable once
we agree to work together. The balancing payment is only

OBSTACLES

KNOWLEDGE

payable at the end of process, and providing you feel you have
obtained value, i.e. a clear direction for your financial future.
Only once we have produced your lifestyle financial plan
and factored in any ‘what if’ scenarios, will we then look at
whether any supplement products or investments are needed
to help satisfy it. As independent financial planners (IFP) we
identify the best options for your specific financial plan, from
the whole marketplace, which should then be implemented to
achieve your goals.
Being an IFP is only one small aspect of the job we do.
However, if we end up implementing a financial product it will
be undertaken knowing and understanding exactly what you
are trying to achieve – therefore any products or investments
will be recommended for the right reasons and not simply
because they seemed a good idea at the time.

FINANCIAL FORECASTING*
We work to a set fee to develop your Financial Forecast. This
is a snapshot of where you are now. The fee for this service is
£795, payable at the outset once we agree to work together.

*Lifestyle Financial Planning and Financial Forecasting are activities not regulated by the
Financial Conduct Authority.

SERVICE CHARTER
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COST OF INITIAL SERVICES
Initial Consultation (1st meeting)

Free of charge

Construction of bespoke Master Plan

£1,895, with £595 payable upfront

Financial Forecasting

£795 payable upfront

Fees for research, analysis and implementing advice

1% of value of funds invested, subject to: Minimum fee of £2,000
and scale of fees detailed below

Fees for ongoing management services

1% of portfolio value, subject to: Minimum fee of £2,000 and scale
of fees as detailed on page 7

Should we undertake research and analysis work on your behalf, but you decide not to take up our recommendations, we reserve the right to charge
you a fee to cover our time. This will typically be represented by a rate of £225 per hour for an adviser, with a minimum fee of £2,000. Additionally
the involvement of administrative staff is represented by a rate of £75 per hour. The time taken to research a typical and non-complex investment or
retirement need or objective, to collate the information and devise an appropriate report which would incur a fee of £2,000. We will estimate the
total cost for you in advance of commencing work if you wish. You may ask us not to exceed a speciﬁed amount.

SCALE OF IMPLEMENTATION FEES
Minimum £2,000

Thereafter 1% of funds invested up to a maximum of £5,000*

*For work involving Defined Contribution pensions, we have assumed a maximum of three pension transfers. Any further pension transfers will be
subject of a fixed fee of £1,295 per transfer.

A SLIDING SCALE OF FEES APPLIES, MEANING THAT THE RELEVANT FEE OR FEE PERCENTAGE IS APPLIED
PROGRESSIVELY. EXAMPLES AS FOLLOWS:

EXAMPLE 1
Straight forward, non-complex investment
recommendation such as contributing lump
sum investment of £150,000, the cost will
be £2,000.

EXAMPLE 2
For a more complex review and
recommendations of up to the three
existing defined contribution pensions
and investments, with investment value
£500,000 the cost will be £5,000.

INVOICE PROCEDURE
Invoices are issued within 10 days of either an advice service
being ﬁnalised and/or presented, or in the case of Implementation fees, within 10 days of your product/s commencing.

WHAT IS NOT INCLUDED IN OUR FEES?
Will Writing, advice on Trusts outside of a product and
complex tax calculations/advice. In addition we will pass on
any third party expense such as Capital Gains Tax (CGT)
reporting or third party discretionary management fees,
which we may be invoiced for on your behalf. If we do need
to charge you for any of these services a fee will be agreed
with you in advance.
Neither our ﬁrm nor our employees are qualiﬁed to
render legal or accounting advice or to prepare any legal or
accounting documents. It is hereby understood and agreed
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EXAMPLE 3
Construction of bespoke plan (£1895)
and implementation of recommendations
encompassing five defined contribution
pensions and investments, with investment
value £850,000 the cost will be £7,590,
overall cost £9,485.

that the onus is on you, the client, to refer to a solicitor or
accountant any points of law or accountancy that may arise
during the course of discussions with us.

REFUNDS AND CANCELLATION POLICY
Initial fees are payable for our Professional Advice Services
being provided, and therefore refunds are not available in
normal circumstances. Fees paid in respect of regular or
annual services are not refundable. Please also see your
Rights to Cancel section, in respect of cancelling individual
products or policies.
Should a refund be required due to any element of
dissatisfaction on your part, this should be approached via
our normal Complaints procedure. We will try to resolve
the issue to your satisfaction, which may include offering a
discretionary refund.

SERVICE CHARTER

ONGOING MANAGEMENT SERVICES
Whether you have a sizable and complex portfolio of
products, or one or two modest investments, it is important
to consider how these should be managed going forward.
We can provide an ongoing service designed to expertly
maintain and monitor your portfolio. The beneﬁt of this is to
ensure that your objectives and attitude to risk are correctly
aligned with your holdings over an extended period of time.
In addition, ongoing advice services ensure that developing
and future ﬁnancial objectives are taken into account.
Furthermore, aspects of your ﬁnancial arrangements can
change over time, including your goals and risk proﬁle as well
as the underlying asset’s risk characteristics.

An ongoing service can help adapt and position your
arrangements to manage such changes and inﬂuencing factors.
The availability of some services is dependent upon the type
of ﬁnancial plan we implement for you. Our typical fee is
shown below:
Typical Hourly Fee: £250
Service Charge commences at 1% per annum, based
upon the prevailing value of your portfolio and is tiered as
detailed below.
When electing ongoing servicing you are agreeing to at least an
annual suitability check to ensure your circumstances have not
materially changed.

ONGOING FEES – PER CLIENT RELATIONSHIP

1% per annum on the first £600,000 invested

0.38% per annum on the balance thereafter

WHERE A PROVIDER CAN FACILITATE OUR CHARGING STRUCTURE, A SLIDING SCALE OF FEES APPLIES, MEANING
THAT THE RELEVANT FEE OR FEE PERCENTAGE IS APPLIED PROGRESSIVELY. EXAMPLES AS FOLLOWS:

EXAMPLE 1
Value: £350,000 – 1% Per annum
Fee: £3,500

EXAMPLE 2
Value: £850,000 – 1% on first £600,000 and
£250,000 at 0.38%
Fee: £6,950

FIXED FEE WORKING OUTSIDE OF
OUR CORE SERVICES?
Any ad hoc work outside our ongoing management service
• Fixed fee to access your pension plan: £2,000
Where an hourly rate for work is to be undertaken and
agreed, the typical fees to be applied will be
• Adviser: £225
• Lifestyle Financial Planner: £300
• Chartered Adviser/Director: £375

Where hourly fees are payable these will be based on the
time required (based on the complexity of the work) and the
experience of the instructed adviser and/or administrator.
Such work will always be undertaken by the appropriate
person to ensure that our fees are as efficient as possible.
For example a Lifestyle Financial Planner would not invoice
for time completed on administration work which would be
undertaken by an administrator and charged accordingly.
We would allocate time as follows for such work as above.
We will always estimate the cost for you in advance of
commencing work if you wish.

• Paraplanner/Technician: £150
• Administrator: £75

SERVICE CHARTER
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OPTING OUT
You may decide to “opt out” of any ongoing management
service. Fees will continue to be applied up to the day that we
receive your written or verbal conﬁrmation that our ongoing
service is no longer required. From this point on we will no
longer provide the services detailed under the “Ongoing
Management Service” section of this agreement. You are free
to do so, however, please take note of the following;
• If your ﬁnancial circumstances, objectives and attitude to
risk change over time, the structure of your investment
portfolio may no longer be in your best interests.
• As ﬁnancial markets ﬂuctuate, the way your assets are
allocated in your portfolio may become unbalanced and
ultimately expose you to more equity risk than you wish
to accept.

TAX EFFICIENT FEE COLLECTION
Our fees are transparent to give you absolute impartiality.
However, as part of the overall ﬁnancial planning process,
we will also take into account how best to charge for our
service. In almost all cases this is best taken from contracts
which either obtain tax relief on creation or are taxed on exit
because this effectively saves you this percentage in tax.
For example, if our fee to manage your pension investments
was £1,000 and has been taken via the pension itself the net
cost to you may be as low as £600 depending on your tax
position.
Exceptions to the above are ISAs which do not receive tax
relief but grow tax free and are tax free on exit. Therefore,
it would be prudent to pay the annual management charge
outside of the ISA wrapper from a cash account. This would
have the added advantage of reducing the growth in the cash
account which effectively saves paying savings tax of up to
45% on the amount of the fee.

• Any negotiated discounts in respect of fund charges
may cease should you opt out of ongoing services. The
monetary value varies widely, but typically
equates to 0.5-1.0% per annum.
• If you use a Wrap Platform the provider may apply a charge
if you do not have a nominated adviser on your account.
Typically this is 0.5% per annum. We must be notiﬁed
either verbally or in writing of your request to opt out of
the ongoing management service.
• You may opt back in to ongoing management services
at any time.

By using the above you can save a large amount on the
payment of overall fees by engineering the payment from tax
effcient sources. The net effect of this approach can reduce
fees by up to 45%.

VALUE ADDED TAX
As we act on your behalf as an intermediary our fees are
presently exempt from VAT which means we do not usually
have to make an additional charge of 20%. If we do have
to charge you for a service which is subject to VAT we will
inform you in advance.

POTENTIAL SAVINGS ON VAT & TAX
If we combine the fact that we act as your intermediary and
collect fees direct from a contract rather than ask you to
write out a cheque for a service, then the full savings become
more apparent in the table below.

COST OF ADVICE FOR
ARRANGING A PERSONAL
PENSION

POTENTIAL
VAT

TAX
RELIEF

TOTAL
NET FEE

Fee only service for buying
a product

£1,000

Nil

Nil

£1,000

Fee for acting as intermediary
deducted from pension fund

£1,000 extra paid into pension to
cover fees

Nil

£400

£600

TYPE OF SERVICE
OFFERED

Potential saving*

£400

*This example assumes that you are a 40% tax payer and have the ability to pay £1,000 into your pension rather than pay a cheque. This is our interpretation of current tax law which is
always subject to change and therefore there is no future guarantee that we can retain tax efficiency of future fee payment.
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TERMS OF ENGAGEMENT
Global Financial Ltd is an Appointed Representative of Best Practice
IFA Group Limited, which is a network that promotes a high level
of market standards through the provision of back-up resource,
technology, training and support. Best Practice IFA Group Limited
is authorised and regulated by the Financial Conduct Authority.
The registration number is 223112 and a full list of Appointed
Representatives can be found on the FCA register.

TRANSACTING BUSINESS

INTRODUCTION

TERMINATION

This document is aimed at providing you with a brief overview of
our ﬁrm and to introduce our services to you in more detail, from
which you may then select the service and remuneration package
that best suits your needs. We will discuss this with you so that you
fully understand what is offered and how it will beneﬁt you. Should
you have any questions on any element of this document, please do
not hesitate to ask us.

You or we may terminate our authority to act on your behalf at any
time without penalty. Notice of this termination must be given in
writing. The termination will be without prejudice to the completion
of transactions already initiated, if this is the case. Any transactions
effected before termination and a due proportion of any charges for
services accrued shall be settled to the date of notiﬁcation. Once
signed, this agreement shall apply until such time as it is superseded,
replaced or terminated.

ADVICE SERVICES
The ﬁrm is authorised to advise on and arrange Life Assurance,
Pensions, Investments, General Insurance and Mortgages (covered
by a separate agreement). We are bound by the rules of the FCA.
We offer advice on an “Independent” basis. This means that we
provide unbiased, unrestricted advice based on a comprehensive
and fair analysis of the relevant market, giving due consideration to
the full range of retail investment, pension and life products available
in the marketplace which may be suitable for you.
CALL RECORDING
Telephone calls maybe recorded for regulatory and training
purposes and these will be referred to as part of our advice
records. All call recordings will be used to minimise ambiguity in our
discussions or instructions received and are encrypted for security
and integrity purposes. These records will be kept in line with
regulatory and statutory requirements, and will be retained for a
period of at least 6 years.
In order to meet our regulatory obligations; calls concerning advice
and transactions may not be carried out via our adviser’s mobile
phone number, and any such calls will need to be conducted
through the recorded office number stipulated.
ADVICE OPTIONS
We offer a variety of advice options including:
• Execution only (for one-off transactions instructed by you)
• Focused Advice (approaching limited aspects of ﬁnancial
planning only)
• Full Advice (Full Financial Review based on all aspects of
ﬁnancial planning)
We will conﬁrm which of these advice options will be provided
prior to your agreement to proceed and where you have elected
for a Focused Advice service; we will provide information about the
types of product and areas of advice that we will consider for our
recommendation.

SERVICE CHARTER

By signing these Terms of Engagement, you are giving your adviser
permission to accept paper, electronic and verbal instructions to
transact business on your behalf. This will be especially relevant to
switching investment funds. Verbal instructions will only be taken
where the advising ﬁrm has call recording facilities. Any instruction
received will be considered genuinely given and duly authorised.

On termination you immediately take full responsibility going
forward for the suitability of the product and the investments
and any associated trust wordings to ensure that they fulﬁll your
needs both ﬁnancially and that they match your risk requirements.
Trustees are reminded that it is their responsibility to ensure they
are competent to fulﬁll these duties or have appointed a competent
adviser to help them fulﬁll their duties as required by law.
Our liability for suitability of product, investment or trust wording
ceases on termination.
CLIENT MONEY
The ﬁrm does not hold client money. We never accept a cheque
made out to us (unless it is a cheque in settlement of fees,
charges or disbursements for which we have sent you an invoice)
or handle cash.
CUSTOMER CLASSIFICATION
Each client with whom the ﬁrm does business is categorised to
identify the level of regulatory protection applied. We believe in
providing our clients with full regulatory protection and we propose
to classify you as a ‘Retail Client’ for investment purposes. Where
you have been classiﬁed as anything other than Retail, this may
affect the level of protection available to yourself from the Financial
Ombudsman Service, though these restrictions will be highlighted to
you at the time of classiﬁcation.
INVESTMENT OBJECTIVES AND RESTRICTIONS
Following the issue of this document, any subsequent advice or
recommendation offered to you will be based on your stated
objectives, acceptable level of risk and any restrictions you wish to
place on the type of investments, policies or companies you are
willing to consider. Details of your stated restrictions and objectives
will be included in the Financial Planning Report we will issue to
you to conﬁrm our recommendation. Unless conﬁrmed in writing
to the contrary, we will assume that you do not wish to place any
restrictions on the advice we give you.
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BENCHMARK CAPITAL
Best Practice IFA Group, of which we are a member, is part of
Benchmark Capital Limited, which is majority-owned by Schroders
Plc. In the interest of disclosure, the companies that fall under
Benchmark Capital Limited include Fusion Wealth Limited, Fusion
Funds Limited and Bright Square Pensions which may feature
in recommendations made to you. Additionally, as Benchmark
Capital is associated with Schroders, you may receive advice
recommendations for funds that are managed by Schroders
(including Cazenove Capital Management). Fusion Wealth offer
a discretionary fund management investment solution which may
contain funds associated to the Schroders Group where the funds
help to meet the objectives of the model, Fusion Wealth also offer
a range of investment funds. For clarity, the use of Fusion Wealth
or its investment solutions, Fusion funds, Bright Square Pensions,
Schroders or Cazenove funds is not mandated and would only be
used where it is a suitable solution to your financial objectives.
All recommendations are made for the best interest of our clients,
not the business, and Benchmark Capital group aims to create
cost effective solutions and efficiencies which can benefit both
consumers and our members. A board of directors have been
appointed to maintain oversight and control of the companies within
Benchmark Capital, and procedures are in place to monitor and
safeguard our consumer’s best interests.
DATA PROTECTION
By signing our Customer Consent Form that you have been
provided with, you consent to us or any company associated with
us processing your personal data, both manually and by electronic
means, for the purposes of providing advice, administration and
ongoing review services.
Full details of how we process personal data can be found in our
Privacy Notice, at www.global-uk.com
MATERIAL INTEREST
Occasions can arise where we, or one of our customers, will have
some form of interest in business that we are transacting for you.
If this happens, or we become aware that our interests or those
of one of our other customers conﬂict with your interests, we will
inform you in writing and obtain your consent before we carry out
your instructions and detail the steps we will take to ensure fair
treatment. We have arrangements in place to ensure our clients
are treated fairly, and we have a conﬂict of interest policy in place
to help us manage the risks. You may ask for a copy of this policy at
any time. This is intended to operate, monitor and maintain effective
organisational and administrative arrangements with a view to taking
all reasonable steps to prevent conﬂicts of interest.
RIGHTS TO CANCEL
We will inform you of your statutory right to cancel and the
timeframes applicable in which to cancel, for life or pension contracts
this is usually 30 days. However, there will be occasions where no
statutory rights are granted, although this will be explained before
any contract is concluded.

Financial Ombudsman Service (FOS) further details of the FOS can
be found at www.financial-ombudsman.org.uk or by contacting them
on 0800 023 4 567.
COMPENSATION SCHEME
We are covered by the Financial Services Compensation scheme
(FSCS) if we cannot meet our obligations. This is dependent upon
the type of business, the circumstances of the claim and the eligibility
of the claimant. Most types of investment, insurance, pension
business and mortgages are covered by the FSCS up to specific
limits, generally these limits are:
Investments – most types of investment business are covered for
up to a maximum of £85,000.
Pensions – most types of pension business are covered for up to a
maximum of £85,000.
Insurance – most types of insurance contacts are covered for 90%
of the claim, without any upper limit.
Mortgages – advising and arranging is covered up to a maximum
of £85,000.
Further information about this compensation scheme arrangement
and limits that apply to the various types of business can be found
on the FSCS website – www.fscs.org.uk or by contacting them on
0800 678 1100.
REGULATION
MIFID II has introduced the requirement for Legal Entity Identifier’s
(LEIs) to be obtained for clients who are companies, charities or
trusts. If you are a client who is a legal entity or structure, including
a company, charity or trust, you will need to make arrangements to
obtain a LEI code if you want the firm to continue to act on your
instructions or make a decision to trade on your behalf from 3
January 2018 onwards. Your adviser will be able to provide further
guidance on the application process.
LAW
These Terms of Business are governed and shall be construed in
accordance with English Law and the parties shall submit to the
exclusive jurisdiction of the English Courts.
IDENTITY VERIFICATION
We will validate name, address and other personal information
supplied by you during the order process against appropriate third
party databases. By accepting these Terms of Engagement you
consent to such checks being made.
In performing these checks personal information provided by you
may be disclosed to a registered Credit Reference Agency which
may keep a record of that information. You can rest assured that
this is done only to conﬁrm your identity, that a credit check is
not performed and that your credit rating will be unaffected. All
information provided by you will be treated securely and strictly in
accordance with the Data Protection Act 1998.

COMPLAINTS
Our complaints procedures are available on request. If you wish to
register a complaint, please contact us in writing to The Compliance
Director, Best Practice IFA Group Limited, Broadlands Business
Campus, Langhurstwood Road, Horsham, West Sussex, RH12
4QP. Alternatively, you can telephone 01403 334455. If you cannot
settle your complaint with us, you may be entitled to refer it to the
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CLIENT DECLARATION
This document represents our standard Terms of
Engagement, upon which we intend to rely. For your own
beneﬁt and protection you should read these terms carefully
before signing below. If you do not understand any point
please ask for further information.

Where our charges are deﬁned by an hourly rate, we
will provide an estimate of the overall cost to you before
proceeding. As detailed in our initial services this will typically
be represented from a rate of £225 per hour.
You should seek legal advice in respect of your own speciﬁc
requirements to ensure the validity of this agreement.

Our typical charges are based on the Scale of Fees outlined
within this document. These Terms of Engagement are
designed to conﬁrm and formalise our discussion regarding
the services we provide.

An invoice in respect of Professional Advice Fees will be raised
upon completion of the initial service, or upon completion of
any associated transaction/s or product/s, to meet the cost of
our services to you.

Where our charges are based upon a percentage of initial
investment amount and/or ongoing contract value, due to
the ease of calculation, we will not conﬁrm the fee in speciﬁc
monetary terms.

INITIAL FEE

£

%

or

Please select one of the following options:

✔

Tick if you agree that our Initial Fees are to be deducted from your investment.
Tick if you agree to pay our Initial Fees by cheque/bank transfer.

✔

ONGOING
MANAGEMENT
SERVICES

£

or

1%

on first £600,000

0.38%

balance thereafter

✔

Tick if you agree to pay our agreed fee for ongoing management services, by annual/monthly deduction from your investment.
Tick if you agree to pay our agreed fee for ongoing management services, by annual/monthly Direct Debit.
Tick to confirm you are able to undertake at least an annual suitability check with an adviser to ensure your circumstances have
not altered.
Tick if you do not require any ongoing services. Your investments will not be kept under review, and any services you request in
future may be subject to further charges.

COMMUNICATIONS

✔

Tick if you would like to use our ‘Go Green’ service.
(you will need to maintain a current email address
and notify us of any change)

Email Address

CUSTOMER NAME(S)

CUSTOMER SIGNATURE(S)

DATE OF ISSUE

Note – We require a physical signature or eSignature via a secure service such as DocuSign.

SERVICE CHARTER
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RETIREE

WIDOWED

info@global-uk.com
01403 780780
global-uk.com

68 High Street
Billingshurst
West Sussex
RH14 9QS

Global Financial Limited is an appointed representative of Best Practice IFA Group Limited which is authorised and regulated
by the Financial Conduct Authority Company. Registered in England Number 922704. Registered office Global Financial Limited,
68 High Street, Billingshurst, West Sussex RH14 9QS
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